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D$7ES�FOR�YOUR�2010�DI$RY

PRODU&7IO1S:

RXQ�IRU�YRXU�WLIH�E\�RD\�&RRQH\,�
GLUHFWHG�E\�%HQLWD�FLQFK:�TKXUVGD\�2��
±�SDWXUGD\�26�JXQH�2010:�

PL$Y�RE$DI1GS:

TXHVGD\�16�MDUFK:�7KH�1REOH�
SSDQLDUG�(SRPHUVHW�MDXJKDP)�-�OHG�
E\�DRQ�SFRWW

TXHVGD\�20�$SULO:�$ULVWRFUDWV�(%ULDQ�
FULHO)�-�OHG�E\�DDYLG�EGZDUGV

TXHVGD\� 18� MD\:� IQWLPDWH�
E[FKDQJHV�($ODQ�$\FNERXUQ)�-�OHG�E\�
JLP�RREVRQ

TXHVGD\�20�JXO\:�WKHQ�WH�$UH�
0DUULHG�(J.�%.�PULHVWOH\)�-�OHG�E\�
MDUJDUHW�MFDRQDJK

TXHVGD\�21�SHSWHPEHU:�YRX'UH�RQO\�
YRXQJ�7ZLFH�(RRQ�$OGULGJH)�-�OHG�E\�
GHRII�EQWZLVWOH

TXHVGD\�19�OFWREHU:�$�0LGVXPPHU�
1LJKW'V�DUHDP�(SKDNHVSHDUH)�-�OHG�E\�
KDWK�%ROWRQ

$OO�SOD\�UHDGLQJV�ZLOO�EH�19:30�LQ�WKH�
&RXQFLO�&KDPEHU�LQ�VLFWRULD�HDOO�

SHDVRQ'V�GUHHWLQJV

IQ�JDQXDU\,�GUDQJH�DUDPD�VHDPOHVVO\�
GUHZ�DXGLHQFHV�LQWR�WKH�OLYHV�RI�RQH�
IDPLO\�DW�&KULVWPDV�ZLWK�D�GHOLJKWIXO�
SURGXFWLRQ�RI�³SHDVRQ'V�GUHHWLQJV́.�IQ�
WUXH�$ODQ�$\FNERXUQ�VW\OH,�WKH�SOD\�
WRXFKHG�RXU�KHDUWV�ZLWK�WKH�SRLJQDQF\�
RI�IRXU�FRXSOHV'�G\VIXQFWLRQDO�
UHODWLRQVKLSV,�WKHQ�KDG�XV�ODXJKLQJ�
WKURXJK�RXU�WHDUV.

%HOLQGD�DQG�NHYLOOH,�ZKRVH�KRXVH�ZH�
DUH�LQ,�ZHUH�EHDXWLIXOO\�SOD\HG�E\�
%HQLWD�FLQFK�DQG�GHRII�EQWZLVWOH��
%HQLWD�EURXJKW�WR�OLIH�%HOLQGD'V�
IUXVWUDWLRQ�ZLWK�KHU�LQVHQVLWLYH�DQG�
WKRXJKWOHVVO\�DUURJDQW�KXVEDQG,�ZKR�
KLPVHOI�LV�VR�HQJURVVHG�LQ�KLV�
SRLQWOHVV�DQG�ODUJHO\�PDOIXQFWLRQLQJ�
JDGJHWV�WKDW�ZH�IHHO�KH�EDUHO\�
UHPHPEHUV�KH�KDV�D�ZLIH�DQG�IDPLO\.

NHYLOOH'V�VLGHNLFN�EGGLH�(SWHYH�PROODUG)�
DVSLUHV�WR�KLV�IULHQG'V�WHFKQLFDO�VNLOO,�
EXW�ZH�IHHO�GHHSO\�IRU�KLP�DV�QRWKLQJ�
KH�HYHU�GRHV�JRHV�ULJKW,�\HW�KH�LV�DV�
ZUDSSHG�XS�LQ�KLV�DVSLUDWLRQV�DV�
NHYLOOH,�DQG�OHDYHV�KLV�SUHJQDQW�ZLIH�
PDWWLH�(EOLVH�%RRWK)�DV�HPELWWHUHG�DQG�
ERUHG�DV�%HOLQGD.

$V�%HOLQGD'V�DWWHPSWV�WR�JHW�KHU�
XVHOHVV�KXVEDQG�WR�SXW�DZD\�VRPH�
FXWOHU\�OHDYH�KHU�LQFUHDVLQJO\�IXULRXV�
WKH\�DUH�LQWHUUXSWHG�E\�QHXURWLF�PK\OOLV�
(MDUMRULH�SLPRQ�DV�D�IULJKWHQLQJO\�
FRQYLQFLQJ�DOFRKROLF)�DQG�KHU�LQHSW�
PHGLF�KXVEDQG�%HUQDUG,�SOD\HG�E\�
SDQG\�LRIWKRXVH�DW�KLV�EHVW.�EQWHU�LQWR�
WKH�IUD\�EORRGWKLUVW\�DQG�YLROHQW�UQFOH�
HDUYH\�(JLP�RREVRQ)�ZKRVH�RQO\�
FRQWULEXWLRQ�WR�&KULVWPDV�LV�WR�EX\�
JXQV�IRU�DOO�WKH�FKLOGUHQ,�DQG�QHUYRXVO\�
DZNZDUG�RDFKHO�(KDWKU\Q�KD\)�ZKR�
GHVSHUDWHO\�WULHV�WR�FRQYLQFH�HYHU\RQH�
WKDW�VKH�GRHVQ'W�FDUH�ZKHQ�KHU�
P\VWHULRXV�IULHQG�IURP�WKH�ZULWLQJ�
FLUFOH�LVQ'W�RQ�WKH�WUDLQ�DV�KH�KDG�
SURPLVHG.
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$IWHU�PXFK�FRQIXVLRQ,�RDFKHO'V�ZULWHU�
&OLYH�(TRQ\�PDUVRQV)�DUULYHV�DQG�LV�
PHW�LQ�WKH�KDOOZD\�E\�%HOLQGD,�ZKR�
FOHDUO\�OLNHV�WKH�ORRN�RI�KLP�DV,�LW
DSSHDUV,�GR�WKH�RWKHU�ZRPHQ.�TRQ\�
SOD\HG�WKLV�DSSDUHQWO\�VK\�DQG�LQLWLDOO\
EHPXVHG�\RXQJ�PDQ�ZLWK�JUHDW�
SDQDFKH,�GRZQ�WR�KLV�DPRURXV�JURSLQJ�
ZLWK�%HOLQGD�DPRQJVW�QRLV\�&KULVWPDV�
SUHVHQWV�DW�PLGQLJKW,�DQG�KLV�
VXEVHTXHQW�VKRRWLQJ�E\�HDUYH\.

&HQWUDO�WR�WKH�SORW�LV�%HUQDUG'V�SXSSHW�
VKRZ�IRU�WKH�FKLOGUHQ,�ZKLFK�ZH�OHDUQ�
WDNHV�SODFH�HYHU\�&KULVWPDV�DQG�LV�
QRWRULRXVO\�ERULQJ�IRU�FKLOGUHQ�DQG�
DGXOWV�DOLNH,�EXW�SDQG\'V�WKHDWULFDO�
FUHDWLRQV�DQG�HQDFWPHQWV�ZHUH�WKH�
KLJKOLJKW�RI�WKH�VKRZ,�ZLWK�WKH�
DXGLHQFH�ODXJKLQJ�XQWLO�WKH\�FULHG.

&RQJUDWXODWLRQV�DQG�WKDQNV�WR�WKH�
FDVW,�SURGXFWLRQ�WHDP�DQG�EDFNVWDJH�
FUHZ�IRU�WKLV�EULOOLDQW�SURGXFWLRQ,�
HVSHFLDOO\�WR�DLUHFWRU�KDWK�%ROWRQ�IRU�
KHU�YLVLRQ�DQG�WDOHQW�LQ�PDNLQJ�WKH�
SOD\�VXFK�D�VXFFHVV.�

D\DQH�SLOYHVWHU

&KULVWPDV�7UHH��FHVWLYDO

FRU�WKH�VHFRQG�\HDU�UXQQLQJ�GUDQJH�
DUDPD�KDYH�WDNHQ�SDUW�LQ�WKH�
MHWKRGLVW�&KXUFK�&KULVWPDV�TUHH�
FHVWLYDO.�WLWK�WKH�KHOS�RI�PHWHU�
GULIILWKV,�HLODU\�PULFH�&�JRKQ�
RRZOLQVRQ,�D�IUHHVWDQGLQJ�SO\ZRRG�
WUHH�ZDV�FUHDWHG�IURP�D�MFDRQDJK�
GHVLJQ.�TKH��LGHD�RI�D�UH-XVHDEOH�
SURGXFW��RQH�ZKLFK�FRXOG�DFW�DV�D�
SURPRWLRQDO�WRRO�IRU�JDQXDU\�

SURGXFWLRQV�&�SHDVRQV�GUHHWLQJV�LQ�
SDUWLFXODU,�ZDV�DOZD\V�EHKLQG�WKH�
WKLQNLQJ.��

IW�ZDV�DQWLFLSDWHG�WKDW�HQWUDQWV,�RI�
ZKLFK�WKHUH�ZHUH�WZHQW\�WZR,�ZRXOG�EH�
DVNHG�ZKHWKHU�WKH\�ZHUH�ZLOOLQJ�WR�
SDUWLFLSDWH�LQ�D�WKLUG�VXFFHVVLYH�
IHVWLYDO.�TKLV�HYHQW�LV�EHFRPLQJ�D��
SRSXODU�IHVWLYH�RFFDVLRQ�&�FRXOG�
SRVVLEO\�IRUP�WKH�IRXQGDWLRQ�RI�D�
GUDQJH�RYHU�SDQGV�³&KULVWPDV�TUHH�
TUDLO³�LQYROYLQJ�DOO�WKH�FKXUFKHV�
ZRUNLQJ�WRJHWKHU.�SKRXOG�WKLV�EH�RXU�
FRPPHQW�WR�WKH�RUJDQLVHUV�"��

EDFK�SDUWLFLSDWLQJ�JURXS�ZDV�
HQFRXUDJHG�WR�QDPH�D�FKDULW\�WKH\�
ZHUH�VXSSRUWLQJ�DQG�FROOHFWLQJ�ER[HV�
ZHUH�SURYLGHG.�$�GHFLVLRQ�ZDV�PDGH�
RQ�WKH�VSRW:�EGHQ�HRXVH�&KLOGUHQ¶V�
HRVSLFH�ZDV�QRPLQDWHG�DQG��15.00�
UDLVHG.������

&RQYHUVLRQ�RI�RXU�2009�WUHH�FDQ�PDNH�
OLIH�HDVLHU�VKRXOG�ZH�GHFLGH�WR�HQWHU�
QH[W�WLPH�DURXQG.TKH�LGHD�RI��
VRPHWKLQJ�QRYHO,�IODVKLQJ,�VSDUNOLQJ�&�
ZHOO�OLW�GHSHQGV�ODUJHO\�RQ�WKH�RYHUDOO�
WKHPH�DGRSWHG�IRU�WKH�RUJDQLVHUV.�
SKRXOG�UH-F\FOLQJ�RI�SURGXFWV�EH�
VXJJHVWHG�WR�WKHP,�JLYHQ�WKDW�RXU�
FRPPHQWV�KDYH�EHHQ�LQYLWHG.�PHUKDSV�
WKH�VRFLHW\�VKRXOG�GR�WKH�VDPH�&�
FRQVLGHU�VWDJLQJ�D�IDYRXULWH�³SDVW³�
SURGXFWLRQ,�RQH�ZKLFK�WKH�DXGLHQFH�
YRWHG�IRU�ZLWK�EXPV�RQ�VHDWV���

TKLQNLQJ�FDSV�RQ�IRU�2010����

MDUJDUHW�MFDRQDJK�

GUDQJH�DUDPD'V�PXEOLF�IPDJH�

IPDJH�PDNLQJ��IRU�WKH�VRFLHW\,�WKDW�LV�
FUHDWLQJ�DQ�³LGHQWLW\³�IRU�PHPEHUV,�ILUVW�
RFFXUUHG�LQ�WKH�1980V.�PDVW�FKDLUPDQ�
SWXUJHVV�MLOOV�IHOW�PHPEHUV�VKRXOG�EH�
HDVLO\�LGHQWLILHG�E\�KRWHO�VWDII�EXW�DW�WKH�
VDPH�WLPH�SURPRWHG�WR�JXHVWV�DW�WKH�
&XPEULD�GUDQG.�RHJXODUO\�UHKHDUVLQJ�
DQG�VWDJLQJ�SURGXFWLRQV�WKHUH�PHDQW�
ZH��IUHTXHQWHG�WKH�EDU�DV�ZHOO.�TKXV�LV�
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WKH�WDOH�RI�KRZ�WKH�ILUVW�GD�VZHDWVKLUW�
ZDV�FUHDWHG�-�LQ�SDOH�EOXH�RYHUSULQWHG�
ZLWK�PDURRQ�-�ZLWK�D�SHUFHQWDJH�RI�LWV�
FRVW�ERUQH�E\�WKH�VRFLHW\�.���

&XUUHQWO\�\RXU�FRPPLWWHH�DUH�
FRQFHQWUDWLQJ�RQ�ZD\V�WR�DWWUDFW�QHZ�
PHPEHUV,�DQG�LQ�WKH�SURFHVV�KDYH�
LGHQWLILHG�WKH�QHHG�IRU�D�VWURQJHU�DQG��
PRUH�YLVXDO�LGHQWLW\�IRU�GD�PHPEHUV.��
$W�SURGXFWLRQV,�LQ�DQG�DURXQG�WRZQ,�DW�
ORFDO�HYHQWV�LQ�&DUWPHO�PHQLQVXOD,��
SRXWK�LDNHODQG�DQG�NRUWK�LDQFDVKLUH,�
RXU�LGHQWLW\�QHHGV�WR�EH�VWUHQJWKHQHG.��
WH�FDQ�ZHDU�D�VZHDWVKLUW�RQ�D�UHJXODU�
EDVLV�DQG�SHUVRQDOO\�SURPRWH�RXU�
³WHDP³�ZLWKRXW�D�ORW�RI�HIIRUW.����

TKH�GD\�RI�WKH�VHFRQG�GD�VZHDWVKLUW�
LV�DOPRVW�KHUH.�OXU�LQFUHDVLQJ�
DVVRFLDWLRQ�ZLWK�VLFWRULD�HDOO�PDNHV�LW�
PRUH�OLNHO\.�NRW�RQO\�GR�ZH�UHKHDUVH�
DQG�HUHFW�VWDJH�VHWV�WKHUH�EXW�VLQFH�
ZH�DUH�QRZ�FRPPLWWHG�WR�D�UHJXODU�
SOD\�UHDGLQJ�SURJUDPPH�LQ�WKH�&RXQFLO�
&KDPEHU,�D�³JUHHQ�URRP³�LGHQWLW\�
HPHUJHV�DV�LI�E\�GHIDXOW.�IPSRUWDQWO\�
DXGLHQFH�VXSSRUW�LV�LPSURYLQJ�DQG�ZH�
VKRXOG�FDSLWDOLVH�±�OHW�UHJXODU�SDWURQV�
HDVLO\�LGHQWLI\�PHPEHUV�IURQW�RI�KRXVH�
±�WKH\�DUH�DV�LPSRUWDQW�WR�RXU�GUDPD�
LPDJH�DV�WKRVH�RQ�VWDJH�RU�EDFN�
VWDJH.����

WH�VKRXOG�WKHQ�JR�RQ�WR�VWUHQJWKHQ�
WKLV�VDPH�LPDJH�EH\RQG�VLFWRULD�HDOO�
WR�WKH�WRZQ,�WKH�YLOODJHV�RI�&DUWPHO�
PHQLQVXOD�DQG�WKH�ZLGHU�GLVWULFW�RI�
SRXWK�LDNHODQG�DQG�NRUWK�LDQFDVKLUH.�
$QQXDO�HYHQWV�VXFK�DV�&DUWPHO�RDFHV,�
HRONHU�&RXQWU\VLGH�FHVWLYDO,�PURP$UW,�
DQG�GUDQJH�EGZDUGLDQ�FHVWLYDO�
SURYLGH�GD�ZLWK�SXEOLFLW\�DQG�VHOOLQJ�
RSSRUWXQLWLHV�JLYHQ�WKH�VXSSRUW�RI�
PHPEHUV.�JHQQ\�WKHHOHU�DQG�
&DUROLQH�&KDUQOH\�VHW�WKH�EDOO�UROOLQJ�
E\�FRQILUPLQJ�RXU�UHJXODU�SUHVHQFH�DW�
WKH�EGZDUGLDQ�FHVWLYDO�DQG�QRZ�
SHRSOH�H[SHFW�WR�VHH�XV�HYHU\�\HDU.��
PDVW�&KDLUPDQ�EUQHVW�NRUWKURS�
HQFRXUDJHG�XV�WR�MRLQ�LQ�WKH�YHU\�
FIRST�EGZDUGLDQ�FHVWLYDO,�D�ZHHN�
ORQJ�HYHQW�LQLWLDWHG�E\�TRZQ�&OHUN�
FUDQN�%URRNV.�HLODU\�SWXEEV

HQFRXUDJHG�SHRSOH�WR�GUHVV�XS,�
SURPRWLQJ�GD�ZDUGUREH,�DQG�UDQ�
ZRUNVKRSV�WR�VKRZ�WKHP�KRZ�WR�PDNH�
RU�DGDSW�WKHLU�RZQ�FORWKHV�WR�VXLW�WKH�
RFFDVLRQ.�MXFK�ODWHU�SHRSOH�
UHPHPEHU�WKH�VWLU�WKDW�WKH�FRVWXPHV�
IRU�TWELFTH�NIGHT�PDGH�WKHUH"��
WKHQ�ZH�GR�QRW�KDYH�D�SHULRG�SOD\�LQ�
UHKHDUVDO�LW�LV�OHVV�HDV\�WR�LGHQWLW\�
RXUVHOYHV�DW�WKH�HYHQW.��

$W�WKH�2010�FHVWLYDO�LQ�PDUN�GDUGHQV�±
SDWXUGD\�12�JXQH�LQ�IDFW�±�ZH�ZLOO�
RQFH�DJDLQ�EH�WHOOLQJ�SHRSOH�ZKR�ZH�
DUH�DQG�ZKDW�ZH�GR,�SURPRWLQJ�WKH�
VXPPHU�SURGXFWLRQ�DQG�SURYLGLQJ�%R[�
OIILFH�RSSRUWXQLWLHV�WR�WKRVH�DWWHQGLQJ.��
IW�ZRXOG�DGG�VRPHWKLQJ�LI�ZH�DUH�HDVLO\�
LGHQWLILHG�LQ�WKH�WKURQJ��TKH�PHVVDJH�
RQ�D�VZHDWVKLUW�KDV�IDU�WR�JR�LQ�WKH�
GUDPDWLF�VFKHPH�RI�WKLQJV����

TR�EH�RU�QRW�WR�EH��WKDW�LV�WKH�TXHVWLRQ"

$UH�YOU�ZLOOLQJ�WR�ZHDU�D�µGD�
&OMP$NYµ�VZHDWVKLUW�LGHQWLI\LQJ�\RX�
DV�D�SURPRWHU�RI�DPDWHXU�WKHDWUH�"���������������

<ES�LV�WKH�DQVZHU�ZH�DUH�KRSLQJ�IRU����
RU�ZRUGV�WR�WKDW�HIIHFW�����
MDUJDUHW�MFDRQDJK

RXQ�IRU�YRXU�WLIH�±�SOD\�UHDGLQJ

TKH�DXGLWLRQHG�UHDGLQJ�IRU�RXU�
VXPPHU�SOD\,�OHG�E\�%HQLWD,�SURYHG�WR�
EH�DQ�HYHQLQJ�ZLWK�D�GLIIHUHQFH.�%HQLWD�
DUULYHG�WR�ILQG�XV�VLWWLQJ�DURXQG�WKH�
WDEOH�LQ�WKH�XVXDO�PDQQHU�DQG�EULJKWO\�
FRPPHQWHG�"WHOO,�ZH�ZRQ'W�EH�
QHHGLQJ�WKDW...�FRPH�RQ,�OHWV�JHW�WKHVH�
FKDLUV�FOHDUHG�RXW�RI�WKH�ZD\".
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$IWHU�VRPH�UHOXFWDQW�FKDLU�VKXIIOLQJ�
DQG�LQWURGXFWLRQV�-��ZH�ZHOFRPHG�
SDQGUD�ZKR�FDPH�DORQJ�ZLWK�D�YLHZ�WR�

MRLQLQJ�RXU�WHDP�RI�
GLUHFWRUV,�DQG�GUHJ�
DQG�KHQ�ZKR�DUH�
NHHQ�WR�DFW�±�%HQLWD�
ODXQFKHG�XV�LQWR�D�
VHULHV�RI�"GUDPD�
JDPHV",�VWDUWLQJ�ZLWK�
HDFK�RI�XV�
LQWURGXFLQJ�

RXUVHOYHV�DQG�VWDWLQJ�RQH�WKLQJ�ZH�
OLNHG.�EYHU\RQH�HOVH�WKHQ�KDG�WR�VWUDLQ�
WKHLU�JUH\�PDWWHU�WR�UHPHPEHU�WKH�
QDPH�DQG�LQWHUHVW�RI�HYHU\RQH�HOVH�LQ�
WKH�URRP��IW�ZDV�D�JUHDW�LFH-EUHDNHU�
DQG�DQ�RSSRUWXQLW\�IRU�SDUWLFXODUO\�WKH�
QRQ-DFWLQJ�PHPEHUV�SUHVHQW�WR�GURS�D�
IHZ�LQKLELWLRQV.

TKHUH�IROORZHG�D�UROH�SOD\�H[HUFLVH:�
SDLUV�ZHUH�JLYH�D�"ILUVW�OLQH"�DQG�KDG�WR��
DG-OLE�IURP�WKHUH,�WKHQ�YROXQWHHUV�KDG�
WR�UHDG�RXW�D�PXQGDQH�VHW�RI�
LQVWUXFWLRQV�ZKLOVW�H[SUHVVLQJ�D�VWDWHG�
HPRWLRQ.�WH�ZHUH�D�OLWWOH�SHUSOH[HG�DW�
ILUVW�WR�VHH�KRZ�LW�ZRXOG�ZRUN,�DQG�
WKRVH�RI�XV�ZKR�YROXQWHHUHG�VRRQ�
GLVFRYHUHG�KRZ�GLIILFXOW�LW�UHDOO\�ZDV�

TKH�JDPHV�UHVXOWHG�LQ�JUHDW�KLODULW\�
DQG�FRQWLQXHG�LQWR�D�UHOD[HG�HQMR\DEOH�
HYHQLQJ�RI�DXGLWLRQHG�UHDGLQJV�RI�
H[FHUSWV�IURP�"RXQ�IRU�YRXU�WLIH".�

PHUKDSV�WKRVH�RI�XV�OHDGLQJ�IXWXUH�
SOD\�UHDGLQJV�VKRXOG�VWDUW�WKHLU�
HYHQLQJV�LQ�D�VLPLODU�PDQQHU��DV�LW�
FHUWDLQO\�PDNHV�D�OLYHOLHU�VRFLDO�HYHQW.

YRXU�&RPPLWWHH�ZRXOG�DSSUHFLDWH�
\RXU�FRPPHQWV�DQG�WKRXJKWV��DQG�
PLJKW�DGYLVH�IXWXUH�UHDGLQJ�OHDGHUV�

D\DQH�SLOYHVWHU

SWDJH�WKLVSHUV�LV�YOUR�
QHZVOHWWHU:�,W�VKRXOGQ'W�EH�ZULWWHQ�
HQWLUHO\�E\�WKH�&RPPLWWHH��POHDVH�
OHW�XV�KDYH�\RXU�VXJJHVWLRQV,�
FRPPHQWV,�MRNHV,�DUWLFOHV,�SKRWRV,�
OHWWHUV�HWF�WR
G\DQH���#KRWPDLO�FRP


